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 Membership Meeting – October 13, 2008 
 

Join us for the October meeting of the 2008-2009 year. 
Hello everyone,  this month’s meeting is going to feature Bill Manusakis, North American Audit Manager 
at Delphi Packard Electric.  Bill is going to talk about “Internal Business Auditing Using Metrics to Drive 
Improvement.”  Bill has a lot of experience in auditing and his presentation is one that any business 
leader should not miss. 
For the pre-technical session, I am going to present some simple graphical tools to analyze data.  It is 
important to understand how to present data and how to get the most information from it.  This will be 
the beginning of a series of pre-technical sessions stressing data analysis and some basic statistical 
techniques. 
For November, we have lined up the Leader of Lean Six Sigma at St. Vincent Hospital Systems in Erie, 
Pa.  She is going to give a presentation on Lean Six Sigma in Healthcare. 
As always, any ideas you have to improve our meetings or any ideas for future speakers, please let me 
or any of our officers know. 
Jim Odom 
Chairperson 
jim@jlodom.com 
  
Meetings are held at the Kent Trumbull Campus, 4314 Mahoning Avenue NW, Warren, Ohio 44483, in 
the Workforce Development building, Room 211, on the second Monday of each month.  Meetings start 
with a pre-technical session starting at 5:00 pm and the main speaker at 6:45 pm.  You are welcome to 
attend either session or both.  There will be no charge for attending either session.  A small amount of 
$8 is charged for hors d’oeuvre served between 6:00 and 6:45. 
Contact Marie DaBelko at 330-675-8811 to RSVP. 
 
5:00 – 6:00 PM  Pre-Meeting Technical:   Simple Graphical Tools to Analyze Data by Jim Odom.  
Learn ways to present data to obtain the most information 
  
Jim Odom is a Six Sigma Master Black Belt and Shainin Journeyman at Delphi Packard Electric 
Systems in Warren, Ohio.  In addition, he teaches Lean Six Sigma Green Belt and Black Belt classes, 
and ASQ certification classes at Kent State University, Trumbull Campus.  Jim has served on the 
continuous improvement committee at Humility of Mary hospitals in the Warren-Youngstown area.  He 
has a bachelor’s degree in electrical engineering technology from Youngstown State University and a 
master’s degree in manufacturing management from General Motors Institute.  Jim is the 2005 recipient 
of the ASQ Automotive Section’s Quality Professional of the year award. 
 
Hors d’oeuvres will be at 6:00 – 6:45 PM. 
 

Presentation at 6:45 PM “Internal Business Auditing Using Metrics to Drive Improvement”  
Bill started at Delphi Packard Electric in 1972 as an hourly inspector.  He graduated from YSU in 1976 
with a degree in Industrial Management.  He has worked in various functional areas during the past 36 
years including Production Control, Manufacturing, Reliability, Purchasing and Customer Satisfaction.  
He is certified to do internal audits for TS 16949 as Lead Auditor, audit internal standards for ISO-9001 
2002 – 13485 (medical devices) and AS 9100 (aerospace).  He has over 8 years experience in auditing.  
He is currently responsible for the auditing program in North America and is the Global Auditor and 
coordinator for Delphi Packard Electric. 
Check our website - www.asqyw.org  - press control+click to access our website.  Information on section contact, 
meetings and other events can be found there. 
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